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Key Findings

Following are the key findings of the IT Hardware Asset Management (HAM) Tools market as
per QKS Group’s research:

¢ Unified Asset Repository and Holistic Lifecycle Management: Organizations are
moving away from fragmented tracking tools toward unified repositories serving as a
single authoritative source for hardware data. These centralized systems consolidate
procurement, ITSM, and finance records to make sure assets are
consistent consistency across the enterprise. A unified repository allows every team
from IT operations to compliance to work from the same verified dataset, improving
audit readiness and operational transparency.
This evolution positions IT HAM tools as foundational business system rather than a
back-office record keeper. The ability to connect lifecycle information with cost
centers, service dependencies, and depreciation data transforms static records into
dynamic intelligence. For enterprises, this enables proactive decision-making around
refresh cycles, budgeting, and redeployment, reducing redundancy and financial
risk.

¢ Automation, Continuous Discovery, and Inventory Intelligence : The market is
rapidly moving away from manual inventory updates toward continuous, automated
discovery. Modern platforms leverage agentless scanning, UEM integration, cloud
APIs, and RFID or barcode tools to maintain real-time visibility across IT, loT, and OT
devices. Automating this assures accuracy and removes dependency on periodic
audits, which often left organizations exposed to inaccuracies and compliance
gaps. Specific automated workflows now trigger actions including opening service
requests, assigning cost centers, initiating refresh cycle notifications, and updating
CMDB records based on real-time asset conditions.
Automation also enables operational agility. With continuous discovery, enterprises
can detect shadow IT, identify hardware anomalies, and maintain live snapshots of
the infrastructure. This leads to quicker response times to device incidents,
enhanced forecasting, and a reduction in the administrative effort required, thereby
freeing IT resources for higher-value functions such as optimization and lifecycle
planning.

¢ Lifecycle Intelligence and Predictive Optimization : HAM has transitioned from a
reactive tracking practice into a predictive management discipline. Modern platforms
integrate end-of-life schedules, warranty data, depreciation analytics, and utilization @
insights in one place to make informed strategic decisions about hardware
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investments. Predictive intelligence allows an organization to identify underused
assets, forecast replacement needs, and align hardware refresh cycles with financial
and operational objectives.

This proactive approach reduces unplanned downtime and emergency procurement
significantly. Linking real-time asset performance with financial planning allows IT
leaders to foresee budgetary requirements and to make effective negotiations in
vendor contracts. Over time, predictive lifecycle intelligence becomes a source of
competitive advantage, enabling data-driven decisions that balance cost control,
reliability, and sustainability.

¢ Remote and Mobile-Enabled Asset Management: The rise of hybrid and distributed
workforces has driven the need for remote visibility and mobile operations. Leading
HAM platforms now provide native mobile applications that enable field teams to
scan barcodes, capture images, and update asset data in real time. Mobile
enablement ensures that hardware can be tracked, verified, and serviced regardless
of physical location, even in offline or remote sites.
Mobile access brings accuracy and speed to global enterprise operations. IT
technicians can verify inventories during on-site visits, facilities teams are able to
reconcile equipment without spreadsheets, and business units can maintain
transparency over shared resources. This capability ensures that distributed

environments remain secure, compliant, and operationally synchronized.

¢ Ecosystem Integration and API-Driven Orchestration : Integration depth is now a
key differentiator for enterprise adoption. Contemporary HAM platforms expose
open APIs and pre-built connectors to integrate seamlessly with ERP, ITSM, UEM, and
procurement systems. Automated workflows such as generating an asset record
when a purchase order is created or updating asset health data from endpoint tools
replace manual data entry and improve cross-system consistency.

Such orchestration transforms HAM into a central data hub connecting IT, finance,
and operations. The result is a continuously synchronized asset ecosystem that
supports process automation and unified reporting. Organizations implementing this
integration model report major efficiency gains and reduced error rates, while
vendors position these capabilities as core to digital transformation and IT
governance alignment.

e Compliance Automation and Regulatory Readiness: Regulatory compliance across
industries compels enterprises to advance auditability and data control. Modern
HAM systems incorporate governance mechanisms in the form of immutable audit
trails, chain-of-custody documentation, and automated disposal certification. They
align directly with frameworks including SOX, HIPAA, GDPR, and PCI-DSS, helping
organizations maintain continuous compliance rather than preparing reactively for @
audits.
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Automation capabilities minimize compliance risk and reduce audit preparation time.
Role-based workflows ensure accountability at every stage of the lifecycle, while
automated policy enforcement ensures that approvals and data retention meet
enterprise standards. By maintaining verifiable records, HAM tools turn compliance
from a costly obligation into an embedded operational strength.

¢ Sustainability and Circular Economy Enablement : Sustainability has become a
defining theme for IT HAM strategy. Organizations now see asset management as a
mechanism to achieve ESG goals through responsible procurement, reuse, and
disposal. Modern solutions track energy consumption, carbon footprint, and end-of-
life processing, providing metrics for environmental reporting and sustainability
dashboards.

The integration of circular economy principles extends asset life and reduces e-
waste. Platforms now automate workflows for redeployment, refurbishment, and
certified disposal, ensuring hardware retirement aligns with environmental mandates.
This convergence of sustainability and asset management not only supports
compliance but also demonstrates tangible progress toward corporate ESG

commitments and cost efficiency.

¢ Proof of Scale and Data Accuracy as Market Differentiator : Buyers in 2025 are
increasingly evidence-driven, moving away from vendor feature lists toward
demonstrated outcomes and measurable performance. Organizations now expect
vendors to prove scale capabilities across millions of asset records, demonstrate
rapid synchronization across systems, and provide verifiable metrics on time-to-
accuracy improvements. This shift toward outcome-based vendor evaluation reflects
growing market maturity, where proven data quality, automation reliability, and
integration performance have become the new benchmarks of platform leadership in
the HAM tools market.
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Vendor Profile

The following vendor profile has been written based on the information provided by the
vendor's executives as part of the research process. The QKS research team has also
referred to the respective company's website, whitepapers, blogs, and other sources for
writing the profile. A detailed vendor profile and analysis of all the vendors, along with
various competitive scenarios, are available as a custom research deliverable to our
clients. Users are advised to directly speak to respective vendors for a more
comprehensive understanding of their technology capabilities. Users are advised to
consult QKS Group before making any purchase decisions regarding IT Hardware Asset
Management (HAM) Tools vendor selection based on research findings included in this
research service.

QKS G rO U p SPARK Matrix": IT Hardware Asset Management (HAM) Tools, Q4
2025
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Asset Panda

Founded in 2012 and headquartered in Texas, USA, Asset Panda provides an asset
tracking platform designed to support hardware asset management through configurable
workflows, mobile-first data capture, and integration with enterprise systems. The
platform enables organizations to manage the complete hardware lifecycle from
procurement through deployment, custody transfer, maintenance, and disposal, with
support for barcode and QR scanning as well as RFID-based identification. It also includes
warranty and contract tracking, audit logs, and reporting functions, allowing organizations

to maintain visibility and compliance across distributed hardware environments.

The platform is delivered as a Saa$S solution with dedicated mobile applications on iOS
and Android that extend scanning, check-in or out, and update capabilities to employees
in the field. Its integration ecosystem covers IT service management, HR, and
procurement systems, while APIs support data synchronization into external reporting
and financial platforms. Recent 2025 updates highlighted Asset Panda 2.0 moving from
customer beta toward general availability and the addition of customizable dashboards,
aligning with increased demand for timely lifecycle visibility in HAM programs.

Strengths

* The platform provides configurable reservations and check-in or check-out
workflows that support approvals, prevent overlaps, and record custody history
for audit and accountability across teams. Administrators can define status
specific actions, so only eligible items are checked out, while action reports
surface current and historical transactions for reconciliation and investigations.

¢ |ts data model supports precise lifecycle attributes through custom fields and
calculated dates, enabling warranty and contract tracking without external
spreadsheets. Change fields automatically capture state transitions during
actions, and audit actions with last audit date fields formalize periodic verification

for compliance evidence.

e Asset Panda equips frontline teams with native barcode and QR capabilities and
eliminates separate scanners by generating asset tags and enabling mobile
scanning from any device. Mobile audit workflows allow scheduled and on
demand verifications with checklists and notifications. @
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¢ |ts reporting framework covers configurable report creation and audit focused
outputs that can be shared for operational reviews and financial reconciliation.
Users can create and customize reports across record types and generate
dedicated audit reports that compile findings for leadership and external
auditors.

Challenges

e The platform relies primarily on barcode and QR-based identification and user-
driven data entry, rather than native network or agent discovery, which can
increase effort to baseline and reconcile complex estates. Organizations that
expect automated discovery should validate ingestion paths and confirm how
upstream tools populate hardware attributes across locations and owners.

* Asset Panda does not currently support RFID, which may limit options for very
high-volume physical audits or environments that standardize on RFID readers
for rapid cycle counts. Teams planning large-scale, high-throughput verifications
should test barcode throughput and audit procedures against fleet size and
staffing assumptions.

* [ts Microsoft Active Directory integration is documented as a one-way push into
Asset Panda, which can constrain automated deprovisioning or role updates
driven from changes inside the asset system. Identity lifecycle scenarios that
require bi-directional updates or attribute write-back should be validated with
administrators and support.

e The platform’s reporting emphasizes configurable dashboards and exports, and
organizations needing predictive or prescriptive analytics may need to pair
external Bl to model risk, failure, or refresh windows. Buyers should confirm
available analytics depth and API-based data access during pilots to ensure
alignment with forecasting use cases.
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AssetWorks

Founded in 1991 and headquartered in Wayne, United States, AssetWorks provides asset
management and lifecycle solutions spanning fixed assets, government property, mobile
inventory, and enterprise asset management. The company provides hardware asset
management through its eQuip product, which is offered for hardware tracking and
compliance needs. eQuip supports lifecycle control for government-furnished and
contractor-acquired property, with ingestion through APIs and imports, barcode-enabled
mobile audits, chain-of-custody signatures, and options to integrate data from RFID
readers, GPS devices, and remote sensors to maintain location and custody accuracy
across estates. The platform is delivered as cloud SaaS with a managed-hosting
alternative, provides mobile apps that scan asset tags using device cameras, and aligns
with federal property governance through FAR and DFARS compliance guidance.

Strengths

e The platform emphasizes custody assurance with configurable handoff steps,
signature capture for receipt, and a detailed historical log that records who
changed which data and when, improving auditability in regulated environments.
Mobile updates occur at the point of activity to reduce reconciliation delays and

strengthen accountability during transfers and field movements.

¢ |ts data collection breadth spans across camera-based tag scans, purpose-built
scanners, and optional RFID, GPS, Bluetooth, and sensor inputs that feed
location and status context into asset records, while supporting check in and
check out to control temporary assignments. These capabilities reduce manual
touchpoints in inventories and accelerate periodic validations in dispersed
estates.

e AssetWorks extends interoperability through named connectors and APIs that
synchronize identity, finance, and discovery sources, including Active Directory,
Deltek Costpoint, Oracle, Lansweeper, and Microsoft SCCM, with standardized
web services for additional systems. This approach helps maintain a common
asset catalogue without repeated data entry across upstream and downstream

applications.

e The platform supports subscription SaaS and managed hosting, scaling from @
single site to multi-site estates, and delivers mobile apps for scanners,
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smartphones, and tablets to standardize processes across locations. The hosting
model also permits extensions via APIs and an SDK when customers need

environment specific performance or integrations.

Challenges

e The platform relies on upstream discovery sources and data imports rather than
providing native network or endpoint scanning, which introduces a dependency
on external tools for automated hardware identification at scale. Buyers typically
connect discovery platforms through named connectors or APIs to refresh
inventories and should validate coverage and polling frequency in those
systems.

e The platform includes standard reporting and an enhanced query library;
however, organizations requiring predictive analytics or cross domain
dashboards typically employ external business intelligence platforms.
Prospective customers should assess the extent to which native analytics satisfy
requirements and identify where external Bl will be necessary for advanced

modeling and visualization.

e AssetWorks emphasizes U.S. federal compliance frameworks and lists unlimited
U.S. based technical support, which signals a primarily U.S. oriented delivery
posture. Enterprises in EMEA or APAC should verify regional support hours,
localization, and regulatory mappings beyond FAR and DFARS before committing
to rollout.
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BMC Software

Founded in 1980 and headquartered in Houston, USA, BMC Software offers Hardware
Asset Management within the BMC Helix suite, combining ITSM Asset Management, Helix
Discovery, and Helix CMDB to maintain lifecycle records, reconcile discovered
inventories, and align assets with service context. The solution is delivered primarily as
Saa$S on the BMC Helix platform, with Helix Discovery available as a SaaS service and
Helix Dashboards providing unified reporting across applications for asset and
configuration data. Core integrations link asset and CMDB repositories with service
processes and reporting, enabling consistent governance across incident, change, and

service workflows.

BMC Helix ITSM Asset Management tracks procurement to retirement, including purchase
requisitions, contracts and warranties, financial cost attribution, and Cl alignment in the
CMDB to support procurement, service, finance, and compliance needs. Data sources
and connectors include agentless discovery, CMDB adapters and APIs, and an out-of-the-
box adapter to ingest Microsoft SCCM inventories into Helix CMDB, while dashboards
expose CMDB and contract insights for oversight and auditability.

Strengths

e The platform distinguishes itself with depth in discovery and service dependency
modeling that extends into modern containerized estates, including deep
container introspection to identify software running inside containers and map
relationships. This helps asset teams corroborate inventory with runtime context
and reduces blind spots in clustered and microservices environments where
traditional scanners struggle.

¢ |ts reporting layer provides out-of-the-box CMDB and data quality dashboards
that surface duplicates, orphans, class coverage, and relationship trends, which
improves reconciliation accuracy without external tooling. These dashboards run
on the Helix Dashboards service, enabling interactive views that combine asset
and configuration perspectives for operational and audit stakeholders.

e BMC offers flexible integration and data engineering options through Atrium
Integrator and documented CMDB integrations, which accelerates ingestion and
normalization across heterogeneous sources beyond basic adapters. Asset and @
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CMDB teams can orchestrate import pipelines and launch CMDB Explorer views
from asset records to validate relationships in context, supporting cleaner

merges and faster exception handling.

* [ts generative Al layer, HelixGPT, introduces agent-assisted search,
recommendations, and task automation that can shorten investigation and
update cycles for asset and service data. Organizations can configure models,
connect data sources, and operationalize Al agents inside Helix applications to
augment triage and routine updates across HAM workflows.

e BMC'’s asset lifecycle capabilities include native handling of contracts, warranties,
costs, chargebacks, and usage metrics with tight alignment to change and
service processes, which supports procurement-to-retire governance at scale.
These functions enable teams to track financial attributes alongside configuration
state, ensuring ownership, cost centers, and compliance indicators remain
synchronized as items progress through operational events.

e The platform is available across multiple service locations in the Americas, EMEA,
and Asia Pacific Japan, which helps enterprises align data residency and latency
with regional requirements. Its delivery reach is complemented by a broad
partner ecosystem with selectable coverage filters for JPAC and EMEA,
supporting local implementation and ongoing services for global rollouts.

Challenges

e The platform requires careful design of identification, normalization, and
reconciliation jobs when consolidating data from heterogeneous sources at
scale, which can extend implementation timelines without strong CMDB
governance. Teams must tune Identification and Reconciliation Engine rules,
choose appropriate scheduling methods, and manage golden-dataset merges to
prevent attribute churn and duplicates in production.

e The platform’s analytics model is centered on Helix Dashboards, which limits
direct embedding into enterprise Bl tools and require exports or separate
pipelines for cross-domain analytics. While Helix Dashboards support export and
cross-tenant sharing, there is no native connector for Tableau or Power BI, which
adds integration work for enterprises standardizing on those tools.. Enterprises
should validate export, API, or data-sharing options during evaluation.

e BMC'’s discovery coverage is optimized for IT infrastructure and applications, so
broader fleets of loT, OT, or specialized peripherals may need complementary
components or pattern work to achieve parity. Helix Edge provides an approach @
for loT device management, and Discovery documents emphasize confirming
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support and using recognition rules for devices outside the catalog, which
introduces extra design and testing. Buyers with substantial non-IT endpoints
should proof these scenarios early.
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Certero

Founded in 2006 and headquartered in Warrington, United Kingdom, Certero provides a
unified platform for technology asset management that spans hardware, software, and
cloud assets. Within this broader portfolio, the company delivers hardware asset
management capabilities that cover discovery, inventory, normalization, lifecycle tracking,
and integrations with procurement, service, and finance systems. The solution is offered
as a SaaS platform, with support for both agent-based and agentless discovery across
desktops, servers, mobile devices, and cloud environments, enabling organizations to
maintain visibility into assets whether connected to the network or offline. Its data model
aligns to CMDB structures, and connectors extend to ITSM platforms, unified endpoint
management tools, identity systems, and ERP applications to support compliance and
governance requirements across procurement-to-retire processes.

Recent enhancements include updates to Certero’s API framework and workflow
automation engine, designed to streamline ingestion of asset data from external systems
and accelerate reconciliation tasks. The platform has also expanded coverage for
hardware lifecycle events such as certified disposal, warranty and contract data ingestion,

and stockroom workflows.

Strengths

* The platform differentiates itself with a single data model that unifies hardware,
software, and cloud asset intelligence. This consolidation reduces the
fragmentation common in multi-tool environments, giving IT teams a consistent

view of asset records without requiring parallel repositories or reconciliations.

* Certero embeds contract and warranty data directly into the asset repository,
eliminating reliance on external spreadsheets or vendor portals for refresh
planning. This integration allows organizations to anticipate support expirations
and align procurement decisions with verified warranty coverage.

e The platform’s interoperability is enabled through a broad set of prebuilt
connectors and APIs that extend beyond ITSM and CMDB into ERP and identity
management systems. This reach allows HAM data to support not only service
delivery but also workforce provisioning, compliance attestations, and enterprise
financial reconciliations. @
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e |ts RESTful APl exposes granular asset data in JSON through the OData protocol,
enabling dependable bi-directional integrations and direct consumption by ITSM
tools, CMDBs, and downstream reporting systems. This interface supports
repeatable, automated data flows rather than ad hoc exports, improving the
reliability of asset handoffs to operational and finance processes.

e The platform’s reporting and analytics capabilities are packaged within its ITAM
suite and datasheets, supporting configurable views of ownership, location, and
cost attributes without defaulting to external Bl for routine analysis. These
embedded options help operational teams monitor lifecycle status and
governance controls while reserving specialist analytics tools for advanced use

cases.

Challenges

¢ [ts analytics approach centers on exporting normalized data through the OData
API. Organizations seeking predictive or deep visual analytics will likely rely on
third-party Bl rather than exclusively in-platform capabilities.

* |t directs SAP environments toward additional services for deeper understanding,
indicating that complex ERP alignment may necessitate consulting or

customization beyond standard connectors.

e The platform’s footprint emphasizes support for North America and EMEA, with
comparatively less visibility of established operations or localized resources in
APAC and Latin America. This concentration may limit enterprises seeking direct
vendor presence, in-language support, or regional partnerships outside its core

geographies.
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Flexera

Founded in 2008 and headquartered in lllinois, USA, Flexera provides Hardware Asset
Management within Flexera One IT Asset Management, delivered as a multi-tenant SaaS
service that consolidates asset lifecycle controls. Flexera’s HAM is built on Technopedia
data foundation that standardizes hardware taxonomy and lifecycle attributes for
governance and CMDB alignment across downstream systems. Native integrations across
Flexera One and scoped ServiceNow apps support bidirectional publishing and
normalization, while adapters and APIs ingest inventory from third party sources when
required to complete coverage.

Recent product updates include Microsoft Intune adapter support for macOS collection,
alongside out of the box Jamf Pro ingestion through IT Visibility that feeds Flexera One.
Flexera added inventory beacon health status visibility, broader TLS 1.3 support, and an
Oracle Cloud Infrastructure adapter in beta, with ongoing agent and beacon updates.
Additionally, IT Visibility added Tanium adapter cloud properties and broadened hardware
and virtualization ingestion, improving upstream discovery that feeds ITAM reporting and
analysis.

Strengths

¢ The platform strengthens hardware governance by linking assets directly to
contracts, payment schedules, and cost structures, which enables enterprises to
manage lease expiries, warranty coverage, and internal chargeback. This
integration of financial and lifecycle data provides finance and IT teams with an
aligned view of obligations and ownership, ensuring that refresh cycles and
budget forecasts are supported by verifiable asset information.

e |ts disposition processes retain detailed associations for assets that have been
retired or disposed, maintaining a verifiable chain of custody for audit and
compliance purposes. This approach allows administrators to demonstrate
evidence of certified disposal, reconcile historical ownership, and reduce the risk
of compliance gaps that often arise when asset records are truncated at

retirement.

¢ Flexera extends HAM into enterprise financial oversight by connecting hardware
cost data with broader spend analytics across software, SaaS, and cloud through @
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its integration with Cloud Cost Optimization. This unified perspective enables
executives and FinOps teams to assess the cumulative IT spend landscape,

aligning hardware lifecycle decisions with broader cost efficiency strategies.

* The platform delivers governance-focused analytics that segment hardware
lifecycle posture by cost center, location, or business unit within IT Visibility.
These views surface risks such as aging fleets or out-of-support devices at a
managerial level, allowing leaders to prioritize refresh planning and capital

allocation in a structured and data-driven manner.

¢ |ts data model supports customization through user-defined properties and bulk-
edit operations, allowing organizations to extend asset records with fields
specific to their industry or regulatory environment. These extensions can be
surfaced in list views and reporting, giving teams the flexibility to adapt HAM
datasets without relying on vendor-side schema changes.

e The platform is supported by a global delivery and partnher ecosystem that
enables multinational deployments across North America, Europe, and APAC,
with regional go-to-market and services coverage. This footprint is
complemented by an APAC hosting region for Flexera One that addresses data
residency and performance requirements for APAC customers. It allows ITAM
teams to standardize HAM controls globally while meeting local governance
expectations without creating separate regional implementations.

Challenges

¢ [ts alignment with ServiceNow depends on transform maps, import sets, and
scheduled jobs that must be tuned to each organization’s CMDB model.
Customized environments typically plan additional effort for field mappings and
cadence choices to sustain data fidelity at scale.

e The platform’s executive analytics are often extended through external Bl, since
many teams export normalized datasets or call APIs to build tailored, scenario-
driven views. Patterns documented around data exports and Power Bl reinforce
this approach for leadership reporting beyond operational dashboards.

e |ts data delivery for IT Visibility follows a snapshot and delta model, which
prioritizes consistency over near real time refresh. Operations that require
minute-level updates should validate whether 24-hour snapshots with interim
deltas meet their decision windows.
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Freshworks

Founded in 2010 and headquartered in San Mateo, USA, Freshworks offers Freshservice
as its IT service management platform with hardware asset management capabilities
spanning discovery, inventory, CMDB alignment, and procurement-to-retire workflows.
The offering is delivered as cloud Saa$S and supports customers across North America,
Europe, and Asia through distributed operations and partner networks.

Freshservice combines agent and probe-based discovery for Windows, macOS, and Linux
with lifecycle controls, inventory and purchase order management, and asset
relationships maintained in the CMDB. In 2025, Freshservice introduced a migration that
standardized cloud compute assets under hardware sub-types to unify discovery outputs.
It required customers to upgrade to the newer Jamf integration aligned to updated
security standards; the Discovery Agent and Discovery Probe documentation was also
refreshed with current guidance on deployment and data flows.

Strengths

e The platform provides hybrid discovery using agents for desktops and servers
alongside a Windows-based network probe that scans IP ranges and SNMP
devices, keeping hardware inventories synchronized with CMDB relationships.
Asset records and dependencies are maintained in the configuration database to
support impact analysis and service context for incidents and changes.

¢ |ts ecosystem integrations pull device records directly from endpoint and device
managers, keeping inventories stay current without manual reconciliation. Native
connectors synchronize hardware from Microsoft Intune, Jamf Pro, and Microsoft
SCCM, with an updated Jamf connector replacing a legacy marketplace app to
improve security and reliability. Administrators can map attributes from these
sources to align ownership and lifecycle fields, which helps reduce duplication
and stale records in large estates.

e Freshworks extends discovery and dependency mapping through Device42
capabilities in Freshservice, enabling continuous network and application
discovery, automated service maps, and richer configuration relationships that
improve change risk and impact modeling. These additions unify hardware
lineage from rack to service, reduce blind spots across hybrid estates, and give @
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operations teams reliable context during incident response, change planning,

and service restoration.

e The platform brings analytics and guided insights into asset operations through
curated inventory reports, configurable dashboards, and Freddy Al insights that
flag trends and outliers for action. Field teams can add or update assets using
barcode and QR scanning in the mobile app, improving accuracy during receipt,
audit, and disposal activities.

* |ts extensibility is anchored by a documented REST API with OAuth, webhooks,
and scoped access, supported by clear rate-limit guidance and workflow
automations. Implementers synchronize asset, contract, and financial data with
ERP, procurement, and Bl while maintaining CMDB alignment and predictable
throughput for migrations and ongoing feeds. This reduces brittle custom code
and supports governed integration patterns at scale.

Challenges

e The platform’s discovery covers standard operating systems and common
network devices, yet documented support for SNMP targets focuses on a narrow
set such as switches, printers, routers, access points, and firewalls. Organizations
with mixed estates that include loT or OT equipment should validate attribute
depth and classification before committing to broad rollout.

¢ [ts audit workflows emphasize barcode and QR scanning in the mobile app, while
native RFID handling is not described in core product guides. Enterprises that
depend on RFID-driven stockroom and depot logistics should confirm reader
compatibility, tag standards, and reconciliation flows through integrations or

extensions during evaluation.

* Freshworks documents API rate limits that can constrain high-volume migrations,
frequent external Bl refreshes, or dense integration bursts without appropriate
batching and backoff. Teams planning heavy data exchange should size
payloads against the published caps and implement retry strategies to avoid
throttling during peak processing windows.

e The platform’s built-in analytics and report customization meet common
operational needs, but users continuing to seek deeper HAM analysis often rely
on external Bl to blend financials, contracts, and telemetry. Organizations should
test complex asset views, custom fields in analytics, and refresh latencies against
their governance standards before standardization.
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InvGate

Founded in 2009 and headquartered in Buenos Aires, Argentina, InvGate offers a
combined IT service management and hardware asset management suite known as
InvGate Service Management and InvGate Asset Management, with the latter used to
discover, normalize, and manage physical, virtual, and cloud assets across their lifecycles.
InvGate’s HAM approach blends network discovery, agent-based inventory and
integrations with endpoint management systems to create consolidated asset records
that feed lifecycle workflows and orchestration with ITSM tickets and change processes,
supporting procurement, warranty and contract data ingestion and downstream reporting.

Recent product updates include natural-language Smart Search for faster asset queries
and expanded Windows agentless discovery using WMI alongside the lightweight agent.
InvGate also added a Cloud Software configuration item type to represent SaaS within
inventories, while continuing warranty automation through productized OEM connectors

and strengthening network discovery coverage.

Strengths

¢ The platform combines lightweight agents with agentless network discovery and
broad ecosystem connectors to build a consolidated hardware inventory across
endpoints, network gear, and cloud estates. Discovery covers protocols such as
SNMP, WMI and SSH, while integrations bring in devices from Microsoft Intune
and other related sources. Duplicate detection and ignore lists reconcile
overlaps across multiple sources at scale. Together, these capabilities accelerate
visibility and reduce blind spots in heterogeneous environments.

* Smart tagging and no-code automation allow teams to define lifecycle rules,
health thresholds, and compliance conditions without scripting, then trigger
actions such as notifications, field updates, or ticket creation. Automations and
smart tags support use cases such as identifying Windows 10 upgrade eligibility
or isolating problematic asset cohorts, feeding dashboards and downstream
workflows to keep HAM aligned with daily operations. Health rules help enforce
internal policy compliance and trigger alerts when devices deviate from defined

standards.
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e The platform operationalizes warranty and contract governance by integrating
with OEMs for automated warranty lookups and renewal alerts, while enabling
finance alignment through configurable depreciation rules. Native checks
populate Dell and Lenovo warranty dates, administrators can set pre-expiry
reminders, and bulk warranty validation helps clean aging inventories before

refresh cycles.

* InvGate alighs HAM with ITSM and CMDB processes through native linkage to
InvGate Service Management and an integration to ServiceNow for asset
context, CMDB reference, and incident association. This alignment supports
actions such as automatic ticket creation for critical servers and keeps service
workflows tied to accurate configuration data during change and incident
handling.

* The platform improves day-to-day usability for HAM operators through natural-
language Smart Search and field-ready capabilities like QR-based audits.
Technicians can locate assets using conversational queries to accelerate
investigation, while QR workflows support quick inventory checks and
redeployment decisions in stockrooms and remote sites.

¢ |t emphasizes operator-focused usability and dependable support, pairing
enterprise-grade controls with low administrative overhead to speed rollout and
day-to-day across varied environments. Its transparent pricing and published
packaging reduce procurement friction, while a maintained integrations directory
and connectors simplify linking ITSM, UEM, and discovery sources without brittle

customization.

e The platform incorporates financial and operational lifecycle controls directly
within HAM, including automatic depreciation, residual value tracking, and policy-
based replacement triggers. Recent enhancements introduced Atlas, a
contextual intelligence layer that enriches assets with end-of-life and vulnerability
information, with Smart Recommendations planned to guide procurement,
replacement, and compliance prioritization. By embedding financial alignment
and contextual data into core workflows, InvGate enables enterprises to evolve
HAM from simple tracking to proactive governance.

Challenges

e The platform’s mobile readiness is functional for asset lookups and QR scans but
remains less developed compared with desktop experiences. There is a demand
for deeper mobile support, particularly for field audits and remote approvals, @

suggesting room for enhancement in mobility.
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e Several users observe that the platform’s configuration and workflow setup
processes feel more manual than expected, often requiring direct edits rather
than parameter-based adjustments. While the platform provides a fair degree of
customization, customers report higher setup effort for recurring variations and
limited flexibility when modifying approvals or lifecycle steps. Users also indicate
that model-driven templates and table-driven controls would help streamline
configuration, reduce administrative effort, and ensure more consistent

governance across deployments.

* InvGate is currently expanding outside Latin America and North America, but this
growth is still in early stages. Most of its presence in regions like EMEA and APAC
is managed through local partners rather than direct offices. While the company
is growing in these areas, businesses that want local support or materials in
specific languages outside its main markets might experience longer wait times
for deployment and assistance.
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Ilvanti

Founded in 1985 and headquartered in South Jordan, USA, Ivanti provides a broad
portfolio of IT service and asset management solutions under its lvanti Neurons platform,
which combines unified endpoint management, security, and IT service workflows. Within
this portfolio, Ivanti Neurons for IT Asset Management (ITAM) incorporates hardware asset
management (HAM) capabilities designed to track, govern, and optimize physical IT
assets throughout their lifecycle. The solution is delivered primarily as a cloud-based
service with options for on-premises or hybrid deployment, enabling organizations to
align asset data with service management and endpoint intelligence across diverse

infrastructures.

Recent updates include expanded discovery coverage, improved automation of
procurement-to-retirement workflows, and deeper integration with Ivanti Neurons for
Unified Endpoint Management to provide real-time visibility into device state and
ownership. These enhancements reflect a focus on bridging asset intelligence with

operational resilience and compliance requirements across enterprise environments.

Strengths

e The platform delivers extensive discovery and inventory coverage by combining
agent-based and agentless methods through Ivanti Neurons for Discovery,
enabling organizations to capture asset details from online and offline devices,
as well as integrating barcodes, QR, and Data Matrix scanning for non-networked
equipment. This breadth of coverage reduces gaps in visibility and ensures that
assets can be tracked regardless of connectivity state.

¢ [ts lifecycle automation capabilities span procurement capture, receiving,
ownership assignment, service updates, and certified disposal, with workflows
that update records and financial attributes as assets progress through each
stage. These automations are designed to improve accuracy in financial
reconciliation and maintain compliance with internal and external audit

requirements.

e |vanti supports portfolio-wide integration that links HAM records with Neurons for
UEM, ITSM, and Security, establishing a shared asset and configuration baseline.
This alignment lets IT and security correlate lifecycle state with patch status and @
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open exposures, then trigger service tasks against the same record, reducing

manual re-entry across tools.

e The platform provides contract, warranty, and vendor information ingestion
capabilities, helping organizations connect procurement and vendor data with
asset records. This integration allows administrators to align lifecycle decisions
with support entitlements and refresh cycles, reducing the risk of extended
downtime or unplanned expenditures due to expired warranties.

e |ts reporting and dashboarding features enable configurable visualization of
asset health, lifecycle stage, and cost drivers. Administrators can create tailored
views for finance, procurement, and IT service teams, ensuring stakeholders
access relevant insights while relying on a common dataset. This helps users in
identifying trends, improving demand planning, and strengthening governance
over distributed hardware estates.

* |ts global coverage is reinforced across the Americas, EMEA, and APAC,
multilingual product interfaces covering major European and Asian languages,
and cloud hosting that now includes a Japan data center. This regional breadth
enables organizations to deploy and operate hardware asset management
consistently across distributed environments.

Challenges

* |ts coverage for peripherals and specialty devices often depends on barcode-
centric workflows and partner add-ons rather than broad native RFID options,
which can leave gaps for facilities or loT hardware. lvanti documents Android
barcode scanning and recent Data Matrix support, while RFID and extended data
capture are commonly fulfilled through third parties that integrate with Ivanti.

e |vanti’s financial and ERP alignment may require custom integration patterns
when organizations need bi-directional synchronization for assets, contracts, or

depreciation beyond standard connectors.

e While the platform offers competent built-in reporting, large enterprises that rely
on external Business Intelligence (BI) tools must first develop and manage data
exports or APl connections to perform advanced analytics. Ivanti provides
Xtraction dashboards, export features, and REST APIs, but establishing
scheduled extracts or federation into corporate Bl still demands configuration
and integration ownership.
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Lansweeper

Founded in 2004 and headquartered in Merelbeke, Belgium, Lansweeper provides an
asset discovery and inventory platform that serves as the foundation for its Hardware
Asset Management (HAM) capabilities. The platform specializes in automated discovery
of connected devices across IT, operational technology, and network environments,
creating a normalized inventory that supports downstream lifecycle, compliance, and
governance functions. It offers both credentialed and agentless scanning methods, along
with connectors to ingest data from third-party systems, ensuring hardware records

remain comprehensive and accurate for reporting, reconciliation, and audit purposes.

Delivered as a SaaS offering with optional on-premises deployment, Lansweeper
centralizes discovered data in a unified repository, enriched through integrations with IT
service management, configuration management databases, and procurement
applications. Recent product updates include expanded API support, enhanced data
normalization rules, and connectors for external systems to broaden data ingestion.

Strengths

e The platform differentiates with credential-free visibility that identifies devices
from network traffic, extending coverage to IT, OT, and loT without stored
credentials. Asset Radar performs continuous passive discovery for instant
detection, which reduces blind spots from range-based scans and surfaces
unmanaged endpoints earlier for HAM workflows. Its ecosystem includes a
certified connector into ServiceNow’s Service Graph, allowing Lansweeper data
to populate CMDB automatically and stay current with fewer manual updates.
Also, there are packaged options with Cl Sync for near real time synchronization
that reduces reconciliation effort and improves CMDB completeness for
downstream processes. These integrations make Lansweeper’s discovery data
operational in ITSM and governance contexts.

e Lansweeper provides a modern Data API with OAuth and personal access
tokens, enabling secure programmatic access to discovered asset data across
sites. Developers can extract normalized hardware attributes, automate updates,
and embed inventory context in adjacent tools, which supports enterprise
reporting and orchestration without CSV handling. The API maturity reduces @
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dependence on bespoke exports and simplifies integration into existing
pipelines.

e The platform enriches inventories with automated warranty lookups across major
OEMs, improving refresh planning and lifecycle governance. Administrators can
enable scheduled checks and trigger on demand scans to update entitlement
status centrally, which strengthens replacement decisions and audit responses.
Native warranty tracking reduces manual queries and fragmented spreadsheets
in large fleets.

e Lansweeper supports multi-site federation in its cloud tier so distributed
environments can consolidate data from numerous scanning servers into one
view. Centralized Sites capabilities and updated architecture improve
manageability for global estates, while retaining local discovery choices like
agentless methods and LsAgent where needed. This design suits enterprises
standardizing HAM reporting across regions and business units.

Challenges

* The platform remains primarily focused on discovery and inventory rather than
full lifecycle management, which means organizations often need
complementary tools to manage procurement, stockroom tracking, and certified
disposal. Enterprises with strict audit requirements for physical custody or
recycling workflows may find that Lansweeper requires integration with ITSM or
ERP platforms to close these gaps.

¢ [ts handling of barcodes and RFID tags is limited compared with HAM platforms
that provide built-in mobile scanning and stockroom modules. As a result,
enterprises with large depot operations or frequent moves, adds, and changes
must adopt external mobile tools or custom integrations to achieve end-to-end

record accuracy.

e Lansweeper’s financial and ERP integration depth is still developing, with most
customers relying on APIs or indirect synchronization through ITSM to link cost
centers, depreciation attributes, and invoice data. This creates additional effort
for finance teams that want consolidated reporting and can reduce the platform’s
role in total cost of ownership optimization.

e Users also highlight that while device recognition is strong, reconciliation across
complex estates with overlapping sources can produce duplicate entries or
require manual normalization rules. This adds administrative overhead for IT
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teams, particularly in heterogeneous environments where data is being imported

from multiple external systems.
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ManageEngine

Founded in 2002 and headquartered in Texas, USA, ManageEngine delivers hardware
asset management capabilities across two primary products: Endpoint Central for agent-
driven discovery and inventory on managed endpoints, and AssetExplorer for lifecycle
control spanning procurement, contracts, CMDB, and disposal. The portfolio is offered in
both on-premises and SaaS models, with Endpoint Central available as cloud or on-prem
editions and AssetExplorer offered as a cloud platform alongside the long-standing
downloadable build. Recent updates include the introduction of AssetExplorer Cloud in
September 2024 and continued feature additions through 2025 service packs, aligning

the suite to procurement-to-retire workflows and CMDB alignment.

Integration points across the portfolio include CMDB constructs in AssetExplorer and
inventory intelligence in Endpoint Central, enabling organizations to maintain a coherent
asset record while leveraging existing ManageEngine ITSM and UEM investments.

Strengths

e The platform supports both agentless and agent-based discovery to maintain
coverage across desktops, laptops, servers, and network devices, enabling
enterprises to identify and classify assets with minimal manual reconciliation. This
extends into automated software and hardware recognition rules that reduce
duplication and shadow entries in the inventory.

* |ts lifecycle automation operates as a governed workflow rather than isolated
steps, linking requisition, purchase orders, receiving, stock assignment, transfers,
and retirement into a single audit-ready record. Automated status and ownership
updates flow with each handoff, reducing reconciliation effort and improving cost
center, warranty, and depreciation accuracy for finance and IT. This end-to-end
orchestration differentiates the platform from inventory-centric tools that require
external processes to complete procurement-to-retire control.

e ManageEngine integrates HAM with broader IT operations by linking
AssetExplorer’'s CMDB and contract repository to its ITSM suite and Endpoint
Central’s UEM environment. This alignment allows administrators to connect
incident or change tickets directly to the asset record, improving root cause
analysis and accountability. @
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* The platform offers contract, lease, and warranty management with automated
expiry alerts, barcode and QR code scanning through mobile apps, and vendor
catalog association. These functions help organizations avoid unexpected lapses
in coverage while simplifying audits through easily retrievable records.

* |ts extensibility includes REST APIs for exchanging asset data with procurement,
HR, and finance systems, along with native connectors across ManageEngine
products such as ServiceDesk Plus and OpManager. This provides unified
visibility into asset state, costs, and performance across IT infrastructure.

e |ts SaaS footprint supports global HAM deployments across North America,
EMEA, APAC, and LATAM, with regionally distributed hosting that aligns data
residency and latency requirements. Tenants can choose preferred regions
during signup and use in-region processing for routine administration and
endpoint check-ins, which reduces cross-border data movement while improving
responsiveness.

Challenges

¢ The platform has limitations in reconciliation when organizations deploy both
AssetExplorer and Endpoint Central, as overlapping asset discovery, it can create
duplicate entries that require manual clean-up. Customers note that
deduplication logic is not always consistent across environments, which adds
administrative overhead in heterogeneous estates.

e |ts support for barcode and RFID tracking is functional but remains narrower than
specialized HAM vendors, particularly in stockroom operations and depot
management. Enterprises with high-volume warehouses or complex spares
logistics may find the configuration options insufficient for detailed material
handling requirements.

* ManageEngine provides standard dashboards and reports, but its analytics depth
lags behind platforms that offer predictive modeling or integration with advanced
Bl tools. Users who require trend forecasting, anomaly detection, or cross-

domain financial correlation often need to export data to third-party analytics
suites.

e The platform’s integrations beyond the ManageEngine ecosystem are relatively
limited, with out-of-the-box connectors focusing primarily on internal ITSM, UEM,
and monitoring products. Organizations seeking direct connectivity with ERP or
procurement systems such as SAP or Oracle frequently rely on custom API
development or middleware, which extends implementation timelines. @
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Oomnitza

Founded in 2012 and headquartered in San Francisco, USA, Oomnitza delivers an
Enterprise Technology Management platform where hardware asset management is a
core capability spanning discovery and ingestion, normalization, lifecycle workflows, and
orchestration. Adjacent processes in service, security, procurement, finance, and
compliance are supported through a cloud delivery model with agentless options and
extensive APl based connectivity.

The platform offers a catalog of prebuilt connectors and integration patterns that ingest
asset and ownership data from systems such as Microsoft Intune, SCCM, Workspace
ONE, Okta, ServiceNow, and Freshservice. It also supports procurement feed ingestion
from resellers and OEMs to enrich records and trigger workflows for assignment, service,
and audit readiness. Recent updates include new lifecycle and compliance features and a
Data Center Infrastructure Management area, expanding the scope of asset visibility and
governance relevant to HAM.

Strengths

* The platform provides a configurable automation engine with prebuilt workflow
blocks and low code orchestration. It triggers actions across systems, updates
records, and enforces policies for onboarding, offboarding, security tasks, and
ticket handling, with execution visibility through workflow logs and monitoring
APIs.

e |ts normalization capabilities standardize field values from heterogeneous
sources and apply rules at ingest to improve reporting, analytics, and
downstream process reliability. CMDB enrichment patterns push cleaned and de-
duplicated configuration data back into ITSM platforms to preserve Cl accuracy.

e Qomnitza enriches asset records with contract and warranty intelligence using
vendor workflow blocks that retrieve entitlement details by serial number. It
supports procurement planning with lifecycle cues for refresh and budgeting

alignment in plan to procure scenarios.

* The platform aligns with ITSM and compliance workflows by surfacing asset
context inside tickets and enabling bi-directional updates with ServiceNow. It @
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supports inventory controls mapped to mandates such as ISO 27001 to
streamline audit preparation and evidence collection.

* |ts operational coverage extends to physical handling through barcode and QR
code support in mobile and scanner workflows. Administrators can define scan
rules and perform efficient inventory tasks that keep records synchronized with

on-the-ground movements.

Challenges

e |ts stockroom and depot capabilities emphasize simple tracking and assignment
rather than deep warehouse logistics, which may require complementary tools
for repair loops, RMA handling, freight stages, and multi-site replenishment.
Prospective buyers with complex depot workflows should validate available
configurations and enhancements in roadmap against detailed process maps
before committing.

e The platform offers embedded dashboards and reports, yet advanced analytics
often rely on data export or external Bl to deliver complex multi-source trend
analysis and custom visualizations. Teams that require broad historical slicing or
modelled KPIs should evaluate export limits and external Bl pathways during

pilots.

e QOomnitza provides ERP connectors such as NetSuite, though extended
integrations require customer configuration of credentials, permissions, and field
mappings that can add effort in multi-entity financial environments. Enterprises
seeking tightly coupled asset capitalization or depreciation updates should
assess implementation scope and ownership early with finance stakeholders.

e The platform supports multi-source reconciliation with configurable sync keys,
yet effective deduplication across heterogeneous discovery feeds still depends
on careful key strategy and field hygiene during implementation. Estates with
overlapping serials or inconsistent identifiers should plan governance and testing

to minimize merge collisions and orphaned records.
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OpenText

Founded in 1991 and headquartered in Waterloo, Canada, OpenText offers Hardware
Asset Management within its IT Operations and Asset Management portfolio, centered on
Asset Management X and tightly connected with Universal Discovery and CMDB for
device discovery and inventory. The scope spans lifecycle workflows from request,
stockroom issue, and receiving through retirement and ITAD capture, with procurement,
contract, and warranty records maintained on the same platform to support governance
and compliance. Delivery options include SaaS as OpenText Core Asset Management as
well as customer-managed cloud and on-premises deployments, aligning HAM data with
ITSM processes via SMAX and related ITOM suites.

Major data sources and connectors include Universal Discovery plus integrations that
bring in authoritative configuration and ownership data from tools such as Microsoft
Configuration Manager, Microsoft Intune, and Jamf through UCMDB and connector
services. Contract and vendor records support hierarchical linking between master
agreements and subordinate schedules, allowing renewals, asset coverage, and multi-
entity obligations to be modeled consistently. OpenText’s recent HAM updates include
the AMX 24.21 security patch and Cloud Editions 25.2 advancements under the Titanium
X program that strengthen the ITOM foundation on which AMX runs.

Strengths

e The platform differentiates through its embedded use of Universal Discovery and
UCMDB, which provide native discovery and configuration management within
Asset Management X. This design ensures continuous synchronization of device
states with service records, reducing reconciliation gaps across ITSM and ITOM

domains.

* |ts lifecycle automation framework is codeless and policy-driven, allowing
organizations to configure intake, assignment, and retirement flows without
reliance on custom development. Integration Management extends this by
offering managed bridges and endpoints that standardize how HAM data
exchanges with external systems, limiting brittle point-to-point integrations and

lowering maintenance overhead during platform upgrades.
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e OpenText enhances commercial governance through hierarchical contract
modeling that links master agreements and subordinate schedules directly to
covered assets and vendors. This supports structured renewals, warranty
tracking, and spend visibility, with connectors that align asset financial attributes
to ERP and accounting systems.

¢ The platform expands HAM reporting beyond inventory and utilization into
operational risk and service intelligence by embedding analytics from the
broader ITOM suite. This enables asset managers to evaluate not only cost and
compliance but also service impact, performance, and security posture within
consolidated dashboards.

* |ts deployment flexibility spans multitenant SaaS, customer-managed cloud, and
on-premises models, giving organizations control over data residency and
integration scope. The Core Asset Management service further supports
replication of discovered and imported data to external systems, enabling
phased adoption in regulated industries where strict governance and residency
requirements must be observed.

e OpenText sustains a broad global delivery footprint with regional headquarters
and operations established across North America, EMEA, APAC, and LATAM. This
presence allows the platform to align HAM deployments with data residency,
compliance, and support requirements across diverse geographies, offering
enterprises consistent coverage for global rollouts.

Challenges

e The platform can introduce implementation complexity in large-scale
environments, particularly when HAM must be deployed alongside other ITOM
modules. Users indicate that aligning configuration, workflow orchestration, and
contract management during rollout requires significant planning effort, which
can extend deployment timelines compared with lighter HAM offerings.

e The platform’s integration breadth with ERP and procurement systems is still
uneven. While connectors exist for core accounting and SAP systems, customers
have noted challenges with full automation of multi-vendor procurement and
invoice reconciliation, requiring manual steps or middleware for complete

financial alignment.

e The platform’s SaaS operations include specific constraints for actions that
interact with local files or environments, which are addressed by deploying an
on-premises Remote Action Service. Organizations planning fully cloud-hosted @

https://gksgroup.com/vendor-report-view/e2260223-0687-4d8a-8ac5-b3536fa5fe49 35/53



11/12/25, 8:37 AM SPARK Matrix™ : IT Hardware Asset Management (HAM) Tools, Q4 2025
rollouts should account for this architectural requirement during design and
testing.
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ServiceNow

Founded in 2004 and headquartered in Santa Clara, USA, ServiceNow provides a broad
portfolio of workflow automation solutions on the Now Platform, including its Hardware
Asset Management offering. The Hardware Asset Management solution extends
ServiceNow’s established IT service and operations capabilities into the asset domain,
enabling organizations to manage the full hardware lifecycle from procurement to
disposal within a unified platform. Delivered as a cloud-based SaaS solution, it leverages
the Now Platform’s integration with IT service management, software asset management,
procurement, and configuration management database modules to provide a

consolidated source of record for hardware assets.

Recent updates have introduced expanded automation of asset normalization, improved
reconciliation across discovery sources, and enhanced contract and warranty
management workflows. These developments align the solution with growing enterprise
requirements for tighter lifecycle governance, cost optimization, and risk reduction in
hardware management while maintaining interoperability with broader ServiceNow
modules and third-party ecosystem integrations.

Strengths

e The platform consolidates hardware intelligence from discovery and endpoint
sources using normalized models and connector-driven ingestion, which reduces
duplicates and cleanup effort. Reconciliation aligns discovered configuration
items with accountable assets and owners to improve audit readiness while

cutting manual investigation across large fleets.

* [ts procurement-to-retire orchestration spans purchase capture, receiving,
stockroom movements, assignment, service events, and certified disposition,
with barcode and mobile updates improving data fidelity at each handoff.
Automated tasks update status, cost centers, and depreciation attributes as
items progress, helping finance and IT maintain consistent ledgers.

e ServiceNow provides integration depth through standardized spokes and
connectors that ingest and reconcile device data from unified endpoint
managers, OEM warranty services, procurement systems, and external ITSM or
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finance tools. Flow-based automation and role-scoped access controls support
high-throughput exchanges while preserving governance.

e The platform’s analytics and workspace views surface warranty exposure, asset
aging, refresh forecasts, and variance between discovered and expected
inventories without requiring a separate Bl project. Asset owners prioritize
replacements, validate depreciation plans, and quantify savings from
redeployment programs in a single environment.

* [ts Al-assisted capabilities introduce guided workflows that validate repair
requests, suggest troubleshooting steps, and automate routine asset updates
upon confirmation, accelerating triage of mismatched or incomplete records.
Administrators review suggested actions before applying changes to maintain
control over data quality.

Challenges

e The platform is frequently noted by users for complexity during initial
configuration, as tailoring HAM modules to existing ITSM and procurement
processes often requires specialized expertise or professional services. This
adds effort and increases deployment costs for enterprises aligning the system
to established workflows.

* |ts cost model is a common concern, especially when capabilities need to be
extended into adjacent ServiceNow modules such as ITSM, SAM, or
procurement. Users indicate that while integration is strong, expanding usage
can escalate licensing and subscription costs compared to point HAM tools.

* The platform provides reliable discovery for network-connected and
standardized devices, but visibility into non-networked or specialized assets such
as peripherals and industrial equipment remains limited. This requires manual

reconciliation or third-party discovery add-ons to address these gaps.
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Appendix
—

Market Definition & Capabilities

QKS Group defines IT Hardware Asset Management (HAM) tools as comprehensive systems and
processes designed to track, manage, and optimize the lifecycle of physical IT hardware assets from
procurement through deployment, maintenance, and disposal. It helps organizations to maximize the
value of assets, decrease operational costs, ensure compliance, and mitigate risk across enterprise IT
infrastructure. HAM tools provide unified visibility to end-user devices, servers, network equipment, and
associated components, consolidating hardware intelligence across distributed and hybrid

environments.

Over the past decade, HAM tools have transformed from spreadsheet-driven record keeping into
intelligent platforms that provide continuous visibility and lifecycle intelligence. Historically, asset
management was maintained for audit or depreciation purposes within finance departments, often
disconnected from IT operations. Today, IT HAM tools operate as a strategic capability in support of
both technology governance and digital transformation. Its role now extends to enabling operational
efficiency, managing cost and risk, and aligning with broader business outcomes such as sustainability

and cybersecurity readiness.

HAM tools are no longer relevant to traditional endpoints alone. Every organization is managing a
hybrid environment that includes loT devices, industrial control systems, and edge infrastructure in
addition to smart workplace hardware. As operational technology converges with IT across sectors
including manufacturing, healthcare, and logistics, enterprises need a single platform capable of
discovering, classifying, and governing all connected and non-connected assets. This shift has
reinforced the demands of standardization of data models, compliance workflows, and integration of
HAM directly with IT service and procurement processes.

Regulatory frameworks like SOX, HIPAA, PCI-DSS, and GDPR continue raising the bar for compliance
and traceability, accurate asset visibility remains one of the fundamental control points in risk and
governance. Equally, sustainability priorities are driving the inclusion of asset reuse and responsible
disposal within IT HAM strategies. The ability to measure e-waste reduction, optimize hardware
utilization, and extend device lifespans supporting HAM tools as a key component of enterprise ESG

initiatives.

Organizations deploy HAM tools to address a wide range of use cases, such as audit readiness, @

reconciliation of assets post-merger and acquisition, cloud migration planning, cybersecurity asse
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inventory, remote workforce device management, and sustainable IT initiatives. These use cases are
increasingly positioning HAM tools as a cross-functional capability in support of IT operations, finance,
compliance, security, and sustainability teams. This enables an organization to align technology
governance with financial accountability and operational agility by consolidating the functions listed
above.

Modern HAM tools are deeply integrated into adjacent technologies of IT Service Management (ITSM),
Configuration Management Databases (CMDB), Software Asset Management (SAM), Unified Endpoint
Management (UEM), and Technology Asset Discovery solutions. This unification facilitates one
technology asset management ecosystem rather than just a tracking tool for these devices or other
endpoints. The market serves a wide spectrum of organizations, from mid-sized enterprises to global
corporations, varying in deployment scale, depth of integration, and pricing model depending on the
complexity of the assets and regulatory environments.

Organizations are increasingly evidence-driven in their procurement decisions, pushing vendors to
demonstrate scale performance across millions of records, rapid system synchronizations, and
measurable data quality improvements over simple feature lists. This shift toward outcome-based
vendor evaluation is reshaping purchase decisions and making data accuracy and automation maturity
as the defining benchmarks of leadership in the HAM market.

QKS Group observes that the adoption of HAM is shifting from compliance toward a strategic
foundation of digital infrastructure resilience. HAM tools are emerging as the connective layer of digital
infrastructure intelligence that brings transparency, control, and accountability to physical technology
assets as organizations accelerate cloud migration, hybrid work, and cybersecurity. The next phase of
differentiation will favor platforms that combine automation, predictive analytics, and ecosystem

integration to deliver continuous lifecycle intelligence and measurable operational impact.

Key Capabilities

* Asset Repository and Lifecycle Data Management: A centralized repository consolidates
hardware data from multiple sources into a unified and searchable system. It captures
procurement details, technical specifications, ownership history, warranty records, and disposal
certificates. More advanced forms of repositories feature flexible data models, version control,
audit logs, and metadata management. This delivers an authoritative single source of truth that
supports reporting, analytics, and lifecycle traceability across departments.

¢ Workflow and Process Automation: Automation drives consistency and efficiency in asset
lifecycle management. This is possible through modern HAM tools, which allow workflow
configurations in low-code or no-code for procurement, allocation, maintenance, redeployment
and retirement. Automated notifications, approval routing, and exception handling ensure @
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accuracy and accountability. These workflows eliminate manual handoffs and accelerate key

processes such as onboarding, refresh planning, and disposal certification.

¢ Discovery and Asset Search: Comprehensive discovery tools automatically identify connected
and offline assets through agentless network scanning, agent-based inventory, passive
monitoring, and cloud API integration. Advanced search and real-time filtering combine to
provide unparalleled visibility across IT, OT, and IoT environments. The resultant accuracy
enables audit readiness, faster resolution of issues, and better forecasting of refresh cycles for

assets.

¢ Integration and Ecosystem Orchestration: Leading platforms serve as the data orchestration
layer across IT ecosystems. In this way, HAM is integrated via REST APIs, webhooks, and
prebuilt connectors with procurement systems, ITSM tools, UEM platforms, HR databases, and
financial applications. HAM provides automated data synchronization to keep the operational
and financial systems aligned, minimizing the effort and inaccuracies that occur throughout the
asset life cycle.

e Security, Compliance, and Governance Controls: HAM tools have a very strong framework
for governance with role-based access controls, encryption, audit trails, and compliance
templates. Automated workflows enforce approval protocols, data retention, and disposal
documentation aligned with global regulatory frameworks. These measures safeguard sensitive
information, ensure auditability, and maintain organizational accountability.

* Flexible Deployment Options: HAM tools offer flexibility across multiple deployment models;
each aimed at meeting enterprise infrastructure and compliance needs. Options include multi-
tenant SaaS for scalability, private cloud for data sovereignty, and on-premises installations for
strict regulatory environments. Hybrid and edge configurations enable seamless integration
with distributed IT environments while supporting elastic scalability and regional data residency

requirements.
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Research Methodologies

Visit our website

Evaluation Criteria

QKS Group’ SPARK Matrix provides a snapshot of the market positioning of the key market
participants. SPARK Matrix provides a visual representation of market participants and provides
strategic insights on how each supplier ranks related to their competitors, concerning various
performance parameters based on the category of Technology Excellence and Customer Impact.
QKS's Competitive Landscape Analysis is a useful planning guide for strategic decision-making,
such as finding M&A prospects, partnerships, geographical expansion, portfolio expansion, and
similar others.
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Technology Excellence Weightage

Manual & Automated Asset Discovery 20%
Data Lake / Centralized Asset Databaseq 15%
Reporting, Dashboards, and Data Export 15%
Flexible Deployment Options (Cloud / On-Prem / Edge) 10%
Flexible User Interface (Local + Remote Access) 10%
Asset Ownership Provisioning 8%
Platform Scalability (Volume & Growth) 8%
Integration 8%
Competitive Differentiation Strategy 6%

Customer Impact Weightage

Product Strategy & Performance 20%
Market Presence 20%
Proven Record 15%
Ease of Deployment & Use 15%
Customer Service Excellence 15%
Unique Value Proposition 15%
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Technology Excellence:

¢ Manual & Automated Asset Discovery: Enables capturing asset information through
manual entry or automated discovery methods like network scanning, barcode, or

integrations.

¢ Data Lake / Centralized Asset Database: Central repository to store, manage, and relate
asset data, enabling scalability, consistency, and analytics across locations and
departments.

* Reporting, Dashboards, and Data Export: Generates standardized and custom reports,
dashboards, and allows exporting data to Bl tools, helping in audits, planning, and
compliance.

* Flexible Deployment Options (Cloud / On-Prem / Edge): Offers deployment flexibility to
suit enterprise infrastructure whether on-premises, in the cloud, or at the edge for

compliance or performance needs.

* Flexible User Interface (Local + Remote Access): Provides adaptable Ul across platforms
to input, update, and visualize asset data from any location, supporting hybrid and
distributed IT teams.

e Asset Ownership Provisioning: Assigns ownership of assets to people, departments, or
physical locations, enabling accountability, lifecycle tracking, and internal billing where
needed.

* Platform Scalability (Volume & Growth): Ensures the platform can handle growing asset
records and complex structures as the organization expands globally or digitally.

* Integration: Offers plug-and-play APIs and connectors that enable seamless
interoperability with various business and IT systems including procurement tools,
discovery engines, UEMs, HR platforms, CMDBs, ITSM, and disposal systems. This ensures
asset data remains accurate, current, and actionable across the organization.

e Competitive Differentiation Strategy: Allows new asset fields to be added dynamically
and supports delegated control by asset type (e.g., IT-managed vs. facility-managed),
fostering flexibility and control.

https://gksgroup.com/vendor-report-view/e2260223-0687-4d8a-8ac5-b3536fa5fe49 44/53



11/12/25, 8:37 AM SPARK Matrix™ : IT Hardware Asset Management (HAM) Tools, Q4 2025

Customer Impact:

* Product Strategy & Performance: Assesses how well the solution's strategy aligns with
market needs and its effectiveness in real-world deployments, based on customer

outcomes.

¢ Market Presence: Evaluates the vendor’s global footprint, industry penetration, and

traction across key verticals such as retail, financial services, and travel.

* Proven Record: Measures credibility through enterprise adoption, published case studies
with quantifiable outcomes, and third-party validation.

* Ease of Deployment & Use: Considers the availability of no-code/low-code tools, quality of
documentation, and time-to-value reported by customers.

e Customer Service Excellence: Examines the strength of support and success programs,

including implementation services, technical support, and proactive account management.

¢ Unique Value Proposition: Examines the vendor’s unique value proposition, including
differentiated capabilities, industry-specific accelerators, integration depth, and evidence of
ROI and time-to-value.
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How to read SPARK Matrix™

The SPARK Matrix™ by QKS Group is a comprehensive evaluation framework that benchmarks vendors
across key industries based on their Technology Excellence and Customer Impact. This proprietary
analysis tool provides a detailed, comparative assessment of market players, enabling businesses to
make informed decisions when selecting technology partners. The matrix highlights vendor strengths,
growth trajectories, and market strategies, offering a dynamic visualization of their competitive
positioning. Designed to cater to the needs of decision-makers, the SPARK Matrix serves as a trusted
guide for navigating complex markets and identifying the vendors best suited to drive organizational
success and innovation.

hH SPARK Matrix™: Strategic Positioning & Ranking

Strong Contenders SPARK Leaders
1]
[}
a
=
@
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8
(2]
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Aspirants Contender Emerging Leader

QKS Group
& Ace Performer @ Emerging Innovator QKS Group
__

Technology / Service Excellence

e Ace Performer : Ace Performers are vendors that excel in operational performance based on

their revenue growth potential, partnership strategy, and customer acquisition—all evaluated
over the last one-year period or since the previous SPARK Matrix assessment.

* Emerging Innovators : Emerging Innovators are vendors recognized for their forward-thinking
approach and disruptive innovations, even if they lack the scale or market penetration of more
established players. This category highlights vendors with significant potential for long-term
leadership in their domain, evaluated over the last one-year period or since the previous SPARK
Matrix assessment.

e Leader: The Leader section of the SPARK Matrix represents organizations that set the gold
standard in their respective industries. These vendors excel across both Technology
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Excellence and Customer Impact parameters, delivering best-of-breed solutions that are
innovative, scalable, and future-ready. Leaders are recognized for their ability to anticipate
market trends, address critical customer pain points, and deliver transformative outcomes.
Their robust technological capabilities, combined with a deep customer-centric approach,
position them as trusted partners for organizations seeking strategic growth and sustainable
competitive advantages.

¢ Emerging Leader: The Emerging Leader section highlights organizations that are rapidly
closing the gap with established leaders. These vendors exhibit a strong potential for future
dominance, driven by significant advancements in Technology Excellence and increasing
Customer Impact. Emerging Leaders often focus on niche markets or disruptive innovations,
demonstrating a clear vision and execution capability. Their upward trajectory is marked by
consistent enhancements to their offerings, growing market share, and an ability to deliver
targeted solutions that cater to specific customer needs.

¢ Strong Contender: The Contenders section includes vendors that are establishing their footing
in the market. These companies exhibit potential but may face limitations in terms of
Technology Excellence or Customer Impact. Contenders often focus on addressing
fundamental market needs and are actively investing in R&D and customer engagement
strategies to strengthen their position. While they may not yet have the maturity or
comprehensive offerings of higher-ranked categories, Contenders are key players to watch as
they evolve and refine their strategies.

* Aspirants: The Aspirants section represents vendors that are in the early stages of
development or are relatively new to the competitive landscape. These vendors have
foundational offerings but lack the technological sophistication or customer-centric impact to
compete at higher levels. Aspirants often serve niche markets or focus on incremental
improvements, positioning themselves as future competitors in the space. Their journey
involves building credibility, enhancing solution capabilities, and developing customer
relationships to rise through the SPARK Matrix rankings.
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